
1 1 1 1 1 2 1 2 1 2 1 
1 2 3 2 1 

4 
1 1 2 1 

1 

6 6 6 

4 5 
3 

2 

20 

9 
6 

18 

0

5

10

15

20

25

30

35

40

45

50

55

Jul-13 Aug-13 Sep-13 Oct-13 Nov-13 Dec-13 Jan-14 Feb-14 Mar-14 Apr-14 May-14

Average Number of Days from Request to Final Resolution 
Days waiting for payment removed 

WD from R to IR WD from IR to EST WD from PD to FR Total Requested



Explanation of Complexity 
Ratings 

• Category 1: Office has responsive records prepared 
to deliver. 

• Category 2: Office can easily and quickly collect 
records from one or two campus locations; 
responsive records require minimal redaction. 

• Category 3: Responsive records require redaction 
and/or the Office of the General Counsel’s advice. 

• Category 4: Office collects records from multiple 
campus sources; responsive records are difficult to 
locate or require forensic reproduction; documents 
require complex processing and/or redaction; advice 
required from the Office of the General Counsel. 
 



Count and Days to Final 
Resolution 

by Complexity Category 

0

5

10

15

20

25

30

0

20

40

60

80

100

120

140

160

180

200

Category 1 - Docs ready to go Category 2 - 1 or 2 offices,
minor redactions

Category 3 - Many redactions,
consult with GC

Category 4 - complex
processing/advice from GC

Count of Received Average of Work Days from Received to Final Resolution (minus waiting for payment)



Public Records Requests 
Fees 

255, 86% 

43, 14% 
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